. Exchanging items may take up to 14 days to complete. To be sure you receive your desired items

MaX|mu m Sport as fast as possible, we suggest you place another order online or with a representative and send
your undesired item back to us for refund. You MUST email info@fujisports.com.au or

RETU RNS FO RM info@grapplingstore.com or info@mizunomartialarts.com.au with your tracking number.

This Return Form is to be used for Fuji Sports Australia, Mizuno Martial Arts Australia and Grappling Store,
Return/Exchange Order Requests

Step 1: Your Order Details:

Name: Date of Return:

Email: Invoice/Sales Receipt:

e These details can be found on your invoice, which was enclosed with

Tel: your order

e Refund/Exchange Policy: Items may be returned provided they have
not been washed or worn. Any item returned with ripped or missing

Bill To Address: packaging, soiled, or crumbled will be subject to a minimum $15
restocking fee. If the item received is in non-resellable condition, the
item cannot be accepted for return and will be returned to the
customer.

e If your item is returned properly folded in a non-ripped bag, and is
clean and not worn, there is no charge for vyour return
exchange. Return shipping costs will be covered by the customer.

Step 2: Are You Returning Goods for:  Refund D Exchange D Items being returned:

No SKU Reason for Return Description Size Color

Step 3: Exchange Options:

Exchange Details Please advise us which items you would like in exchange.

Exchange Delivery Information: Return shipping to our warehouse will be the responsibility of the customer. Please provide credit card
information below or call customer service with payment information if you are exchanging for higher value item/s.

Credit Card Details: | VisaEd | Amex 3 MasterCard .

Card Number:

Expiration Date: / CCv:
Returning Tips: Ship to:

Please fill out this form completely and print very clearly. Then, take your return item(s) to your Maximum Sport P /L
local Post Office store. We require you to send us a tracking number to ensure delivery
back to us. Include this form in your package and allow 10 business days of processing time once Returns Department
your package is received at our location. You will receive an email from us once your return or PO Box 137

exchange is completed and on its way to you. Reservoir, VIC 3073
7



mailto:info@fujisports.com.au
mailto:info@grapplingstore.com
mailto:info@mizunomartialarts.com.au

